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TERMS OF TRADE FOR BOOKSELLERS ONLY

All titles on the Spinifex Press website are available for retail booksellers to purchase online. Forthcoming titles
can be ordered in advance of publication date. Forthcoming titles ordered early will be shipped a week before
publication date. Prices are subject to change without notice. The Spinifex Wholesale Bookstore is only open for
use for Australian retail booksellers.

If you are a retail bookseller located in Australia, please read the terms and conditions as listed below and fill
out the contact us form to indicate your interest in becoming a Spinifex wholesale online customer. If you are a
foreign bookseller, at this stage all purchases must be made via our international distributors.

Retail customers must use the main catalogue for all purchases and are only eligible to purchase at
Recommended Retail Prices (RRP). It is illegal for individuals to purchase books at wholesale prices. By
submitting the Bookseller registration form, you certify that you agree to the Terms of Trade as expressed
below.

TRADE ORDERS

Spinifex offers the following discounts on orders from registered Australian trade customers. To register as a
trade customer, complete the contact form. Spinifex Press will contact you to provide you with the details
necessary to create your customer account on our dedicated bookseller website. All orders are to be paid by
PayMate, PayPal, cheque or money order.

DISCOUNTS

Spinifex Press will supply to Trade Booksellers at the following discounts:

o New Release titles 50%0 of RRP (sale or exchange)

e Backlist: 57% of RRP (non-returnable)

DESPATCH AND FREIGHT COSTS

Books will be despatched within 48 hours on business days, free of freight charges. Orders may only be made

by Australian customers and shipped within Australia. Foreign booksellers must buy through one of our
international distributors.

RETURNS

Returns for Frontlist (‘New Release’) titles are accepted within 12 months of the release date. Booksellers must
return books in mint condition and pay the cost of the return freight. Booksellers will be credited for the
returns; however, no payments will be made.

PAYMENT

All books will be paid for through PayMate, PayPal, Cheque or Money Order. Upfront online payment (PayMate
or PayPal) is preferred. Cheques and money orders must be made out in Australian dollars and made payable to
Spinifex Press, and order/invoice numbers should be quoted on the reverse of the cheque or money order.

Other forms of payment should be negotiated with Spinifex Press Office Manager, who can be contacted during
office hours Monday-Thursday on +61 3 9329 6088 or women@spinifexpress.com.au.

POSTAL ADDRESS

Spinifex Press
PO Box 212
North Melbourne VIC 3051 AUSTRALIA

Once notification of the payment and the order are received, orders will be despatched within 48 hours for
stocked items. For forthcoming titles that have been pre-ordered, orders will be despatched one week before
publication.

Spinifex Press accepts no responsibility for the theft, loss or otherwise non-delivery of mailed cash or cheques.
EVENT STOCK
Discount: 50% of RRP (early return of unsold stock — within 30 days)

Invoice upon return and payable immediately.

Terms of trade as at 15/07/2009.
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DELIVERY
In-stock items are despatched within 48 business hours.

Delivery times include processing times. Orders placed on holidays or weekends will be processed on the next
business day. Once items are lodged with Australia Post, Spinifex cannot be responsible for lost or delayed
packages but will endeavour to track orders where possible. If delays are experienced please check in with your
local Australia Post office and if your order has not arrived after 3 weeks, please contact us. For more
information about deliveries visit Australia Post.

Spinifex does not stock all items in one location. Although we have all stock at our main site, it is possible that
we may have to collect stock from our warehouse. If we receive your order electronically, we will email you if
we anticipate any delays.

Spinifex makes every effort to ensure that delivery timeframes provided are accurate.

By placing an order online, you agree not to hold Spinifex liable for any loss or damage directly or indirectly
arising out of, or in connection with, any delay or failure to deliver within the estimated time frame.

EBOOKS

eBook versions of many Spinifex titles are available for purchase, and a few out-of-print titles are available
ONLY as eBooks. Click on the eBookstore and follow the prompts. Save on time, delivery costs and book miles.
eBooks are available in four formats: DXReader, Adobe PDF, Mobipocket (Kindle) and Microsoft Reader. Our
eBooks are priced competitively at 15% less than our usual retail price on print titles.

Terms of trade as at 15/07/2009.
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